
ION Experience 

ION Cloud 

ION Process & Intelligence 

Automotive 

Aftermarket & Service 
Parts 

Warehousing & 
Transportation  Export Management Human Capital 

Management 
Financial 
Management 

Back-to-Base and Field-
Based Service and Repair 
Warranty and Recall 
Reverse Logistics 
Service Parts Planning 

Sanctions Lists, Export 
Control 
Export Documentation 
Automated Export System 

(AES) 
Intrastat 

 

Core Financials 
General Release Acctg 
Planning and Budgeting 
Consolidation 
Cash Flow Management 
Self Billing, Rem. Advise 
Retro Billing 

ASN, Scan to Ship / Verify 
Route Planning and Vehicle 

Scheduling 
Freight Management 
Global Track and Trace 
Reusable containers 

Personnel, Benefits and 
Payroll 
Workforce Management 
Talent Management 
Training and Certification 
Health and Safety 

Customer Management Product Lifecycle Sourcing & Procurement Supply Chain Management 

Lead and Opportunity 
Management 
Bid and Project Management 
Contract Lifecycle Management 
Order-to-Delivery Systems 

Supplier Development 
Qualification and Selection 
Audits and Supplier Ratings 
Production Part Approval 

Process (APQP) 
Centralized Purchasing 

 

Product Data Management 
Collaborative Design 
Engineering Change and 

Revision Control 
End of Life Vehicle 
Quality Planning (APQP) 

Global Supply Chain Design and 
Risk Management 
Sales and Operations Planning 

(S&OP) 
Demand and Supply Planning  
Collaboration 

Automotive Info 
Exchange 

FAB/RAW Authorization 
EDI/XML Standards (VDA, 

ODETTE, X.12, EDIFACT) 
OEM EDI Trading Partner 

Compliance 
Material Release, Shipping 

and Sequencing 

Production 
Management 

Lean Manufacturing 
Just-in-Time (JIT),  

Just-in-Sequence (JIS), 
Assembly  Control, 
Advanced Scheduling 
Subcontracting 
Quality TS 16949, QS9000 

Materials 
Management 

Kanban 
Supplier Managed 

Inventory, Consignment 
Direct Supply 
Milk Run/Pick-up-Sheet 
Serial Number 

Configuration Management 

Enterprise Asset 
Management 

Preventive, Predictive and 
Condition-Based 
Planning and Scheduling 
Sustainability, Energy 

Reduction, Compliance 
Risk Management 
Lifecycle Cost Management 

Automotive Analytics 

In-Context Business 
Intelligence 
Automotive Dashboards & 

Reports 
Automotive Workflows & 

Exception Management  
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